
Call Center 
M–F: 7:00 A.M.–7:00 P.M.
Sat: 8:00 A.M.–1:00 P.M.

Mortgage & Equity Loans
24-hour rate-line, option 3
M–F: 8:00 A.M.–4:30 P.M.

NorthwestXpress
24-hour bank-by-phone 

Other Services
Auto Locating: ext. 6001 

TTY Hearing Impaired
M–F: 7:00 A.M.–7:00 P.M.
Sat: 8:00 A.M.–1:00 P.M.

Northwest Financial LLC
Investment &
Insurance Services

703-709-8901   or 1-866-709-8901
Fax
703-709-9326

703-709-8921   or 1-866-709-8921
Fax
703-709-5784

703-709-6917   or 1-800-932-7666

703-709-8900   or 1-800-336-3384

703-709-8919

703-810-1072   or 1-800-269-2156
Fax
703-810-1079

TELEPHONE SERVICE

MAILING ADDRESSES

General Correspondence
P.O. Box 1229 
Herndon, VA 20172-1229

Deposits & Payments
P.O. Box 1610 
Herndon, VA 20172-1610

NWFCU BRANCHES
& 24-HOUR ATMs

CU FAMILY
SERVICE CENTERS*

Hours
M–F: 8:30 A.M.–7:00 P.M. 
Sat: 9:00 A.M.–Noon

Chantilly Branch (VA)
Chantilly Crossing
14419 Chantilly Crossing Ln.

Herndon Branch (VA)
Enterprise Building
200 Spring St.

Vienna Branch (VA)
Glyndon Plaza
231 Maple Ave., East

*Before you can use a CU Family Service Center, your account number(s) must be enrolled in
our special shared branch database. Contact our Call Center at 703-709-8901 (1-866-709-8901
toll-free) for details. Some CU Family Service Center policies, procedures and transactions
capabilities may differ from those at NWFCU. For more locations, visit www.nwfcu.org.

Hours
M–F: 9:00 A.M.–7:00 P.M. 
Sat: 9:00 A.M.–2:00 P.M.

Capitol Heights (MD)
9001 Central Ave. (Rt. 214)

Marlow Heights (MD)
4003 Branch Ave.

Falls Church (VA)
1118 Broad St. (Rt. 7)

Springfield (VA)
6314 Springfield Plaza

ABA ROUTING NUMBER
256075025  

(Direct deposit, inbound wire transfers, ACH transactions)

Website: www.nwfcu.org
Mobile: go.nwfcu.org

Email: nwfcu@nwfcu.org

Your savings federally insured to at least $100,000 and backed
by the full faith and credit of the United States Government.
National Credit Union Administration, a U.S. Government
Agency. NWFCU does business in accordance with the Federal
Fair Housing Law and the Equal Credit Opportunity Act. All
information is current as of 1/2008 and is subject to change.
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Trust
Accounts

Your Lifetime Financial Partner

Benefits of a Trust
A well-managed trust gives you greater confidence
that your estate will be administered in
accordance with your wishes. Reasons to consider
creating a trust:
• To avoid the probate process, saving your heirs

time and legal fees
• To ensure privacy, since trust documents do not

get filed in probate court where documents are
made public

• To minimize taxes (estate and succession
planning strategies can help reduce the taxes
owed upon the grantor’s death)

• To provide for ongoing management of
your estate

• To plan for and manage expenses in the event
that you are incapacitated

• To guarantee that your assets will be distributed
according to your instructions

• To specify charitable donations to your
favorite organizations

A trust account at NWFCU is federally insured by
the National Credit Union Share Insurance Fund
(NCUSIF). The type of trust determines the
guidelines for coverage.

 



Northwest Federal Credit Union (NWFCU) offers a
wealth of financial services to help secure your
financial future and that of your family. A trust
account can be a powerful planning tool, allowing you
to manage and control many aspects of your estate.

A trust is a legal arrangement in which you place
assets in custody for the benefit of others, namely,
your beneficiaries. Your trust gives instructions as
to how your assets should be managed or
distributed at the time of your death.

Establishing a Trust
Because a trust
agreement is a legal
document, an attorney
will need to prepare the
paperwork. Your
attorney can explain
the variety of trust
options available and
help you decide upon
one that’s right for you
and your family.

Once your trust is
established and your
assets are transferred into it, the trust becomes the
legal owner of those assets. You can place almost
anything in the name of the trust, including funds
held in your NWFCU accounts.

NWFCU Trust Accounts
NWFCU holds funds in the name of your trust and
can act as the trustee but does not accept
administrative responsibilities. (Trustee and
administrative duties must be performed by a
person or group designated by your trust
document.) Borrowing against the trust account is
permitted only if your trust agreement allows it.
(The credit union will finance only share-secured
loans on accounts held in the name of the trust.)

Once your attorney has established your trust, it’s
easy to put your NWFCU accounts in the name of
the trust. Simply provide the credit union with:
• A copy of the first page of your trust agreement
• A copy of the last page(s) showing

notarized signatures
• A copy of any page(s) denoting beneficiaries
• A completed NWFCU Trust Account application

Before making any transfers to a trust account, you
should consult with your attorney and/or accountant.

NWFCU’s Trust Alternative
A Payable on Death (POD) account designates the
recipient of your account funds and serves as a
simple, inexpensive way to put certain financial
assets in trust for your heirs. While a POD account
does not replace a trust, it does offer many
attractive features.

Benefits of POD Accounts
• Also called Totten trusts, savings account trusts

or informal trusts, PODs do not require an
attorney’s assistance to establish.

• During your lifetime, you are permitted to
withdraw the funds at any time for your own use.

• The beneficiary you name has no rights to any of
the funds while you are alive, but automatically
gets whatever is left in the account when you die.

• Your beneficiary can claim the money by
showing a copy of the death certificate and
personal identification.

• Because the beneficiary has no ability to
withdraw funds during your lifetime, you will
not be subjected to gift tax.

• A POD account is revocable — you may cancel
the account or change beneficiaries at any time.

• A POD account generally will not be probated.
• The beneficiaries may be individuals,

organizations, or existing trusts.
• POD accounts are insured to at least $100,000 for

each qualified beneficiary: parents, siblings,
spouses, children and grandchildren.

Important Considerations
• Tax authorities can collect estate taxes from

POD accounts.
• POD accounts are not as flexible as more formal

trusts in that they generally do not let you name
alternate beneficiaries.

• Be mindful of naming your children as POD
beneficiaries and consider the implications if you
die while they are still minors.

Establishing any NWFCU account as a POD account
is easy. Visit a Member Service Representative at
any NWFCU branch or call us to receive a POD
form. Complete the form with your account
information and the name of the person(s) you
wish to designate as beneficiary of funds in your
NWFCU accounts (savings, checking or certificate
of deposit).

Individual Retirement Accounts (IRAs)
cannot be included within a trust as IRA
funds pass directly to the designated
beneficiaries upon the death of the owner.
However, you may designate an established
trust as the beneficiary of your IRA.


