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Your savings federally insured to at least $250,000 and backed by
the full faith and credit of the United States Government.
National Credit Union Administration, a U.S. Government Agency.
NWFCU does business in accordance with the Federal Fair Housing
Law and the Equal Credit Opportunity Act. All information is
current as of 5/2009 and is subject to change without notice.

Call Center 
M–F: 7:00 a.m.–7:00 p.m.
Sat: 8:00 a.m.–1:00 p.m.

Mortgage & Equity Loans
24-hour rate-line, option 3
M–F: 8:00 a.m.–4:30 p.m.

NorthwestXpress
24-hour bank-by-phone 

Auto Locating
& Delivery Service

TTY Hearing Impaired
M–F: 7:00 a.m.–7:00 p.m.
Sat: 8:00 a.m.–1:00 p.m.

Northwest Financial LLC
Investment, Insurance
& Tax Services

703-709-8901   or 1-866-709-8901
Fax
703-709-9326

703-709-8921   or 1-866-709-8921
Fax
703-709-5784

703-709-6917   or 1-800-932-7666

703-709-8900   or 1-800-336-3384
ext. 6001

703-709-8919

703-810-1072   or 1-800-269-2156
Fax
703-810-1079

TELEPHONE SERVICE

MAILING ADDRESSES
General Correspondence
P.O. Box 1229 
Herndon, VA 20172-1229

Deposits & Payments
P.O. Box 1610 
Herndon, VA 20172-1610

NWFCU BRANCHES
& 24-HOUR ATMs

ADDITIONAL
ACCOUNT ACCESS

Chantilly Branch (VA)
14419 Chantilly Crossing Ln.
M–F: 8:30 a.m.–7:00 p.m. 
Sat: 9:00 a.m.–1:00 p.m.

Herndon Branch (VA)
200 Spring St.
M–F: 8:30 a.m.–7:00 p.m. 
Sat: 9:00 a.m.–1:00 p.m.

Manassas Branch (VA)
9730 Liberia Ave.
Lobby M–F: 9:00 a.m.–7:00 p.m. 
Lobby Sat: 9:00 a.m.–1:00 p.m.
Drive-thru M–F: 9:00 a.m.–7:00 p.m.
Lobby Sat: 9:00 a.m.–2:00 p.m.

Vienna Branch (VA)
231 Maple Ave., East
M–F: 8:30 a.m.–7:00 p.m. 
Sat: 9:00 a.m.–1:00 p.m.

Online Banking
Free NWLink Internet
Banking at www.nwfcu.org

Mobile Banking
From any web-enabled cell
phone/PDA at go.nwfcu.org

Shared Branch Banking
3,500+ branches to serve
you across the U.S.

Nationwide ATMs
32,000+ free CO-OP Network
and Alliance One ATMs

Find a Branch or ATM
Locator Wizard available on
our website or mobile site

ABA ROUTING NUMBER
256075025  

(Direct deposit, inbound wire transfers, ACH transactions)

Website: www.nwfcu.org
Mobile: go.nwfcu.org

Email: nwfcu@nwfcu.org

How to Join NWFCU
• Open a Share Savings Account to establish your membership with

an initial minimum deposit of $5. Make check payable to NWFCU.

• Verification of identity is required at time of account opening and
will be photocopied for our records. If you are returning this
form by mail or fax, please enclose a clear copy of photo I.D.
This identification will be kept confidential and protected as
personal information.Valid photo I.D. includes: unexpired driver’s
license, passport, state issued I.D. card, military I.D. card, or any
other I.D. card that contains a photo, unique identification
number, signature and current address. If the minor applicant
does not possess such photo identification, we will also accept a
student I.D. card, social security card, birth certificate or a signed
Statement of Identification from a relative or legal guardian (form
available online, at a branch or by calling NWFCU).

• An adult Joint Owner may be required.

To open your account(s):
• Mail your application to the address below,

Attention: Call Center or 
• Visit a branch or
• Fax your application to 703-709-9326

Questions?
• Contact the Call Center at the numbers shown below.

P.O. Box 1229, Herndon, VA 20172
703-709-8901 • 1-866-709-8901 • Fax: 703-709-9326

www.nwfcu.org

Your Lifetime Financial Partner

Membership
Application

for Minors

Youth Club
Accounts

Your Lifetime Financial Partner

Sign Up for a
Youth Club Account Today!
A Youth Club Account is easy to set up—as simple as
establishing an NWFCU share savings account. Complete
the attached Membership Application for Minors**
and be sure to check the appropriate Youth Club
Account based on your child’s age (Section B), then:
• mail your completed Membership Application for

Minors along with initial deposit and a clear copy
of the child’s I.D. (see application for acceptable
forms of I.D.) to the address on the back of this
brochure, or 

• fax your application(s) and a clear copy of your
child’s I.D. to 703-709-9326, or

• visit a branch.

**Check www.nwfcu.org for current rates.
**A separate application is required to open a Sweet Pea Account because

the account is opened under the custodian’s name. Please ask for our
Sweet Pea Account brochure and application.

With each of our Youth Club Accounts, your child will
enjoy these special savings features:
• Bonus dividends paid on the first $500 saved*
• Add-on Youth Certificate option which offers a

1-year term, a low $100 minimum and the ability to
deposit additional funds to the Certificate
throughout the term

Moreover, we offer a number of other perks designed
to make saving fun, rewarding and educational for
members of every age.
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Children begin to form impressions of money
management before they even step foot into pre-
school. These early concepts are learned by observing
their parents—shopping, paying bills, budgeting, and
discussing the differences between wants and needs.
Even external factors such as TV, the Internet, and the
aisles of the supermarket begin to influence a child’s
understanding of money.

As a parent, you play a crucial role in shaping your
child’s attitude and understanding of effective money
management. Northwest Federal Credit Union’s
(NWFCU) Youth Club Accounts serve as a tool to help
you teach valuable lessons and help children build
the savings skills they need to establish solid
financial futures.

From newborns to the college-bound, we have Youth
Club Accounts that are perfect for you and your family.

NEWBORN TO 3 YEARS

Sweet Pea Account
Our Sweet Pea Account is a
“custodial” account designed
for parents, grandparents,
caregivers and loved ones to establish
savings for babies and toddlers between the ages of 1
day to 3 years. As the Sweet Pea Account custodian,
you manage the funds until the child reaches
adulthood. In addition to our bonus savings features,
Sweet Pea Account holders will get special mementos
to commemorate these formative years. For more
information and special considerations regarding
Custodial Accounts, ask for our Sweet Pea Account
brochure and application.

Note: A separate application is required to open a Sweet
Pea Account because the account is opened under the
custodian’s name. Please ask for our Sweet Pea Account
brochure and application.

AGE 4 TO 8

Westies Kids Club
Designed specifically for younger
elementary aged children, our
lovable Westie mascot will make saving
fun and developing money management skills more
than just another lesson. As a Westies Kids Club
member, your child will receive all of the following:
• Membership kit – includes a special Westies

membership card, sticker, Deposit Tracker Card,
savings account register, and information on how to
make savings grow

• Whirler prize machine – every time your child
visits a branch to make a deposit, we’ll give him or
her a token to use in our prize machine

• Plush Westie gift – using the Westies Deposit Tracker
Card, we’ll help track your child’s savings deposits to
earn a plush Westie dog after the first 10 deposits

• Birthday card – mailed to your child to celebrate
this special day

• Westie’s website (www.nwfcu.org/westies) –
games, news, links and more

• The Family Green – a quarterly newsletter mailed to
the parents of the Youth Club Account member
which provides valuable tips and information on
ways your family can save money.

AGE 9 TO 12

Plan-it Now
As children prepare for middle school, they’re ready to
expand their understanding of saving and spending.
The features and benefits of Plan-it Now will appeal to
their more sophisticated tastes while still catering to
their need for financial guidance. As a Plan-it Now
member, your child will receive all of the following:
• Membership kit – includes a Plan-it Now membership

card, decal, Deposit Tracker Card, savings account
register, and basic lessons on money management

• Whirler prize machine – every time your child
visits a branch to make a deposit, we’ll give him or
her a token to use in our prize machine

• Go-Pouch gift – using the Plan-it Now Deposit
Tracker Card, we’ll help track your child’s savings
deposits to earn a Go-Pouch that can carry their
cash, music player, camera or phone

• Birthday card – mailed to your child to celebrate
this special day

• Plan-It Now website (www.nwfcu.org/planitnow)
– games, news, links and more

• The Family Green – a quarterly newsletter mailed
to the parents of the Youth Club Account member
which provides valuable tips and information on
ways your family can save money.

AGE 13 TO 17

First Rewards
With high school and
college right around the corner, young adults are
often eager to take on greater financial
responsibilities. With First Rewards, we’ll help your
teen develop solid money management, budgeting
and credit practices skills. First Rewards members will
also earn a cash reward when their account balance
reaches $500.* Here’s everything your teenager will
receive with First Rewards:
• Savings rewards – receive a $25 bonus when your

savings balance reaches $500*
• Money slideguide – a handy, quick reference slide

card that provides tips on goal setting, budgeting,
smart shopping, credit and more

• Online tools – at www.nwfcu.org/firstrewards,
members can access a number of financial
calculators and educators and valuable resources.

• The Family Green – a quarterly newsletter mailed
to the parents of the Youth Club Account member
which provides valuable tips and information on
ways your family can save money.

*You will receive $25 as a bonus when your savings account balance reaches
$500. The $25 bonus will be funded to your savings account by close of
business on the first day the balance reaches $500. Offer available to new
members only and limited to one bonus per member. The bonus will be
reported on the member’s year-end 1099-INT statement.

Savings rewards and extra
benefits for the first years
to the teen years
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