
Together, we serve and inspire 
to transform lives.

Scan the QR code to
learn more about
Student Services!

Member Service Center
Hours
M–F: 7 am–7 pm ET
Sat: 8 am–1 pm ET
Phone
703-709-8900
844-709-8900 (toll-free)
Fax
703-925-5113
TTY
703-709-8919

Web Services
Website
nwfcu.org

Email
nwfcu@nwfcu.org

ABA Routing Number
256075025
Direct deposit, inbound wire transfers, ACH transactions

To find a branch or free ATM near you, visit 
nwfcu.org/locations
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Get a Financial Head Start
Northwest Federal Credit Union offers a variety 
of special products and services for teens and 
young adults, designed to meet their unique 
financial needs.

First Rewards Savings
A special savings account for members age 13–17.
 •  Higher dividends on the first $1,5001

•  $25 bonus once the savings balance 
reaches $5002

FREE Checking Accounts3

We have a few options when it comes to choosing 
your FREE checking account. Simply decide what’s 
most important to you:
 •  Would you prefer to get cash back on everyday 

debit card purchases?4

•      OR
•  Would you prefer to earn dividends based on 

your checking account balance?5

Either way, you’ll get your choice of “rewards” 
and enjoy checking that’s free of monthly service 
charges and minimum balance requirements along 
with these convenient services:
•  FREE Online Banking with Bill Pay
• FREE Mobile Banking6

• FREE access at 30,000+ ATMs nationwide7

• FREE eStatements
• FREE debit card
• First box of Northwest logo checks free

FirstCard Visa® Platinum8

A great starter card to build credit.
 •  No annual fee and no foreign transaction fee
•  Low, non-variable rate

Auto Loans
Competitive loan rates for financing your first new 
or pre-owned car.

Additional Student Services

Education Loans
Our Student Choice loan program offers low-
interest rates, flexible repayment options, no 
origination fee, and an easy, one-time online 
application. Visit nwfcu.org or call 800-349-9470.

GreenPath™
We’re partnered with GreenPath to offer you free, 
confidential financial counseling and self help 
resources. GreenPath offers online financial courses, 
calculators, webinars, and you can even chat live 
online with professional counselors. To speak with 
a GreenPath counselor, call 877-337-3399.

1 For First Rewards members up to age 23 (must join First Rewards 
between ages 13–17 to be eligible).

2 Member will receive $25 as a bonus when their savings account balance 
reaches $500 for the first time. The $25 bonus will be funded to the 
savings account by close of business on the first day the balance 
reaches $500. Offer limited to one bonus per member. The bonus will 
be reported on the member’s year-end 1099-INT statement.

3 Members under age 18 must have an adult joint owner on Northwest 
checking accounts.

4 Debit Rewards Checking – When account qualifications are met during 
a Monthly Qualification Cycle, you will receive 4.00% cash back on up to 
a total of $200 in debit card purchases that post to the account during 
that cycle period. Rates and rewards are variable and may change after 
account is opened. See nwfcu.org/greatchecking for additional details 
and requirements.

5  Dividend Rewards Checking – When account qualifications are met 
during a Monthly Qualification Cycle, you will earn dividends based 
on the balance in your account. See nwfcu.org/greatchecking for 
additional details and requirements.

6  Message and data rates apply for Mobile Banking. Contact your 
service provider. Visit nwfcu.org for full details.

7  Access to free ATM transactions will vary depending on the type of 
checking account you choose. Ask a representative for details.

8  Members under age 18 must have a joint owner who is 18 or older 
in order to receive a FirstCard Visa Platinum. Joint owner may 
be required for those over 18 if primary member does not have 
sufficient income or assets to make loan payments. The non-
variable Annual Percentage Rate is 15.90%. There is no annual fee, 
no cash advance fee and no foreign transaction fee. There is a 3% 
fee on balance transfers.

Visa is a registered trademark of Visa International Service Association.


